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The cocktail Party

The Museum of South Australia was the place to be seen last night as we
took the time to develop deeper friendships and celebrate each others’
company with a cocktail party! Champagne and wine were offered on
arrival with lovely delicacies to nibble on throughout the evening. Tours to
view the Australiana collection made for an unforgettable Australian expe-
rience. It was the perfect ending to an eventful day!

17th Biennial Conference of the Open and Distance Learning Association of Australia

“A challenge foryou”

By Sarah Rowland

Professor Denise Bradley, Vice
Chancellor of UniSA gave a
challenging opening address
titled “Setting the Agenda in
Open and Distance Learning”.
With her knowledge and expe-
rience of higher and interna-

tional education, she acknowl-

edged the transformation in open and distance
learning saying; “we have moved from distance
education for some to flexible delivery for all.”

Prof Bradley identified “a rising pressure on edu-
cational providers as demand and technology
increases and students position themselves as
customers.” The major topics focused on in the
ODLAA Conference were outlined by Professor
Bradley as transnational education and develop-
ment, excellence in teaching and learning, and
use of technologies in ODL.

Prof Bradley suggested to ODLAA delegates
that, “perhaps it's time to focus less on the mag-
ical promises of the IT vendors and more on giv-
ing serious attention as scholars to practitioners
and to more intelligent and cost effective use of
the new technologies in teaching and learning.”

“Too often still | see demonstrations of ghee whiz
technologies which show what we can do differ-
ently but not very often can their proponents
answer a question about how this product will
improve learning. Just because it's new doesn’t
mean its better!”

Lastly, Professor Bradley addressed the issue of
professional development stating, “I think univer-
sities have been very bad at recruitment. As a
result, much of our formal professional develop-
ment is directed to filling gaps or fixing gaps or
fixing problems rather than building people’s
capacity to meet both institutional and individual
needs”.

What it takes to succeed

By Fiona Hui

Why do we coordinate international program-
ming with other countries? Why do we fail? Why
is the e-learning development so slow? What are
the key problems? How do we improve?

In his keynote address to delegates on
Wednesday Tony Bates, a research professor in
e-Learning, Open University of Catalonia and
CEO of Tony Bates Associates Ltd, presented his
new findings in organisational and cultural chal-
lenges and opportunities in regard to the motiva-
tion, development, key problems and recommen-
dations of international online learning.

He pointed out that online learning had produced
a new commercial market in Higher Education
worldwide, but many educational start-ups have
‘crashed and burned’, especially those which
offered the so-called for-profit and spin-off
degree programs but were oblivious to access,
quality and structural changes in ever-changing
technological landscape.

As an experienced research professor and con-
sultant, Tony suggested that policy makers need
to be clear about their business plans in order to

succeed. Identifying
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choosing partners
strategically, establish-
ing a clear joint agreement between institutions
and human resources such as taking care of
teaching staff are all crucial for facilitating
successful open and distance learning educa-
tion.

Continued from last page

Tony stated "The mantra for controlling the costs
of web-based learning is design, design and
design. Design drives both cost and effective-
ness”.

"A well-designed online forum has clear instruc-
tions; it attracts students to come to the forum,
provokes them to start academic debates even
when there is no mark given for them. It encour-
ages students to keep on learning even when the
course is over".

Healing racial relationships

By Malgosha Karczmarz

Lillian Holt is a Vice-
Chancellor’'s fellow at
Melbourne University.
She is the cultural
ambassador and public
intellectual for
Melbourne University.
Lillian’'s role involves
public speaking, both

nationally and internationally, about the human
condition, healing and altering attitudes. Lillian
was the guest speaker at Monday night's pre-
conference workshop, where she raised some
important issues about sustainable development
and racial relationships.

Lillian believes that the western society in
Australia doesn't focus enough on themselves
but rather prefers to focus on Aboriginals. In her
work she challenges white people about white-
ness, hence she argues that the journey of white
Australians is to look more at their own lives
rather than focusing on Aboriginals through con-
stant studies and research. Lillian sees this
approach as ‘integrated whiteness’, rather than
constant focus on Aboriginality.

The reason for Lillian’s passion is that she
believes that we are all implicated in the issues
she talks about. “There are no innocent
bystanders, but nor should there be any terrified
ones. Racism is a gangrene of the soul and
affects both the victims and the perpetrators,”
says Lillian.

Lillian thinks that humour is a powerful tool for
healing, which has been a great survival tool for
indigenous people as it brings truth to dialogue

in discussions about healing racial relationships.

"The dialogue currently used in discussions of
Aboriginal culture is far too clinical; it needs to be
more qualitative than quantitative."

Lillian's speech concluded with an epitaph found
on a 17th century tombstone, "a vision without a
task is a dream, a task without a vision is drudg-
ery, but a vision with a task is the hope for the
world". She believes that this quote is relevant
today because if we are to engage in deep, pro-
found discussions about ourselves as authentic
human beings, then we need these types of
dreams, tasks and hope.

Lillian is now enjoying the conference and the
opportunity to meet new people and express
ideas in an environment in which she is not the
minority, where she has the opportunity to talk to
people with the same ideals and understanding.

Distance Education no
longer a lonely experience

By Sarah Rowland

Terry  Anderson is
attending ODLAA to
learn new ideas and
concepts to apply to his
course in Athabasca
University in Canada
where he is a Professor
and Canada Research
Chair in Distance
Education.

He defines social software as “tools to allow peo-
ple to learn with the type of relationships, speed
and communication that they want to achieve
their particular goal. Social Software provides the
freedom for students to pace themselves.”

Terry suggested that distance learning and face-
to-face learning are not so different in today’s
society as we merge into a net-infused world.

According to Terry the major challenge of dis-
tance education is changing people’s perceptions
of studying online. He explained how the tradi-
tional negative perception of distance education
as a lonely experience persists and produces a
decrease in demand.

When asked the benefits of educational social
software Terry stated, “It provides a bigger body
of knowledge and helps people to think about
what it means in their own context, making their
learning experience more enjoyable.”

Higher education in China

By Malgosha Karczmarz

In a fast paced and fact fuelled keynote
address, Terry Hilsberg expressed a new
insight into the Chinese higher education sys-
tem on Wednesday morning, confronting dele-
gates with the reality of the massive growth in
the private provision of education.

He argued that Australian University's educa-
tion marketing was threatened by the rapid
increase in competition by private Chinese
Universities and education providers. He said

that Australian Universities could face the prob-
lem of a decline in the number of international students, as students could
study in China for the same qualification at a much lower cost.

However, for this to happen, a dramatic change is needed in the Chinese
higher education system. Chinese Universities need to raise standards of
teaching, develop a qualification structure such as the Australian Quality
Framework, provide accreditation and offer a fee payment scheme.

This is slowly starting to happen as people realise the potential of targeting
the already employed rather than school leavers as a market for higher edu-
cation. As a result, Australian Universities may need to shift their focus to
prevent a softening in demand for higher education in Australia.

Australia has one distinct advantage over Chinese higher education, apart
from the quality of teaching, and that is the level of maturity of its graduates.
In China a student will often graduate with a degree but may not have the
maturity required for employment. However, Terry suggests that this can be
managed by teaching social skills and relationship building techniques over
the term of the degree.

Emerging issues in online &distancelearning

By Fiona Hui

On the first day of the ODLAA conference Professor Bruce
King, the Chair of the conference committee said he
expected the conference to give delegates an opportunity
to consider how to use recent developments in open and
distance learning to extend educational provisions into
developing countries.

"Though Australia has been extraordinarily good at recruit-

ing international students as part of the marketing of high-
er education, open and distance education has a lot to teach us about pro-
viding better student support, taking more account of the context within
which students study, and undertaking appropriate research so that we
have a much clearer picture of our students and their needs," said Professor
King.

"l value people, and | know a lot of the people coming to the conference,
particularly from overseas, and it will be a pleasure to have them here in
Adelaide, for a conference that is really worthwhile, but also so they can
enjoy the good things our city has to offer. | look forward to some long con-
versations over dinner!"

Quotable Quotes...

"Terry Hilsberg was very controversial. To be
honest, he scared the living daylights out of me!"
Dr Denise Paquette-Frenette Brock University
Canada

"The first day has been excellent. | have so
much information to mull over it will take me a
week to absorb."

Michael Koroi, South Pacific University

"Terry Hilsberg has vision and realism".
Paula Williams, T AFE NSW

"The first two days were excellent. There was a
real closeness between the Pacific Island nations
and the Aborigines. It's a bit harder now as the
group is larger and the dynamics have changed.
It is a dominating atmosphere and | now partici-
pate by simply being present."

Oto Va'inga Misi, T onga University

“I have found the connection with people | have
never met before very meaningful.”
Louise V akamocea, University of Fiji

“This experience has been grounding in the
sense that | have met Aboriginal people and have
had a real life experience with their culture.

It has been vibrant, energetic and informative.”
Theresa Koroivulaono, University of the
South Pacific

“l am eager to learn the best practices from
colleagues who are here. We can learn so much
from one another”.

Professor Glen Shinn, T exas University

Housekeeping

For all those concerned we would like to
inform you Professor Belle Alderman from the
University of Canberra has fully recovered
from her sudden black out yesterday and has

returned to participating in the conference.

We welcome you to contact our newsletter team for an
interview to be put in tomorrow’s newsletter. Please call:

Malgosha Karczmarz: 0405 252 188
Sarah Rowland: 0422 243 548
Fiona Hui: 0422 851 916

Any comment? Please emalil it to:
Fiona: huisy005@students.unisa.edu.au
Melgosha: Karme001l@students.unisa.edu.au
Sarah: rowsk001@students.unisa.edu.au




