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17th B
iennial C

onference
of the O

pen and D
istance

Learn
ing

A
ssociation of A

ustralia

P
rofessor D

enise B
radley, V

ice
C

hancellor 
of 

U
niS

A
gave 

a
challenging 

opening 
address

titled 
“S

etting 
the 

A
genda 

in
O

pen and D
istance Learning”.

W
ith her know

ledge and expe-
rience 

of 
higher 

and 
interna-

tional education, she acknow
l-

edged the transform
ation in open and distance

learning saying; “w
e have m

oved from
 distance

education for som
e to flexible delivery for all.”

P
rof B

radley identified “a rising pressure on edu-
cational providers as dem

and and technology
increases and students position them

selves as
custom

ers.”  T
he m

ajor topics focused on in the
O

D
LA

A
C

onference w
ere outlined by P

rofessor
B

radley as transnational education and develop-
m

ent, excellence in teaching and learning, and
use of technologies in O

D
L. 

P
rof 

B
radley 

suggested 
to 

O
D

LA
A

delegates
that, “perhaps it’s tim

e to focus less on the m
ag-

ical prom
ises of the IT

vendors and m
ore on giv-

ing serious attention as scholars to practitioners
and to m

ore intelligent and cost effective use of
the new

 technologies in teaching and learning.”

“Too often still I see dem
onstrations of ghee w

hiz
technologies w

hich show
 w

hat w
e can do differ-

ently but not very often can their proponents
answ

er a question about how
 this product w

ill
im

prove learning. Just because it’s new
 doesn’t

m
ean its better!”

Lastly, P
rofessor B

radley addressed the issue of
professional developm

ent stating, “I think univer-
sities have been very bad at recruitm

ent. A
s a

result, m
uch of our form

al professional develop-
m

ent is directed to filling gaps or fixing gaps or
fixing 

problem
s 

rather 
than 

building 
people’s

capacity to m
eet both institutional and individual

needs”.

W
hat it takes to succeed

B
y F

iona H
ui

W
hy 

do 
w

e 
coordinate 

international 
program

-
m

ing w
ith other countries? W

hy do w
e fail? W

hy
is the e-learning developm

ent so slow
? W

hat are
the key problem

s? H
ow

 do w
e im

prove?

In
 

h
is 

ke
yn

o
te

 
a

d
d

re
ss 

to
 

d
e

le
g

a
te

s 
o

n
W

ednesday Tony B
ates, a research professor in

e-Learning, O
pen U

niversity of C
atalonia and

C
E

O
 of Tony B

ates A
ssociates Ltd, presented his

new
 findings in organisational and cultural chal-

lenges and opportunities in regard to the m
otiva-

tion, developm
ent, key problem

s and recom
m

en-
dations of international online learning.

H
e pointed out that online learning had produced

a new
 com

m
ercial m

arket in H
igher E

ducation
w

orldw
ide, but m

any educational start-ups have
'crashed 

and 
burned', 

especially 
those 

w
hich

o
ffe

re
d

 
th

e
 

so
-ca

lle
d

 
fo

r-p
ro

fit 
a

n
d

 
sp

in
-o

ff
degree program

s but w
ere oblivious to access,

quality and structural changes in ever-changing
technological landscape.

A
s an experienced research professor and con-

sultant, Tony suggested that policy m
akers need

to be clear about their business plans in order to
succeed.

Identifying
strengths and w

eaknesses;

B
reaking D

ow
n B

oundaries
C

oference N
ew

sletter 
10 N

ov 2005 Adelaide

U
niversity

of S
outh A

ustralia

P
resented by

w
ith

O
pen and 

D
istance Learning
A

ssociation of
A

ustralia

T
he cocktail P

arty

C
ontinued on next page

“A
challenge foryou”

B
y S

arah R
ow

land

T
he M

useum
 of S

outh A
ustralia w

as the place to be seen last night as w
e

took the tim
e to develop deeper friendships and celebrate each others’

com
pany w

ith a cocktail party!  C
ham

pagne and w
ine w

ere offered on
arrival w

ith lovely delicacies to nibble on throughout the evening.  Tours to
view

 the A
ustraliana collection m

ade for an unforgettable A
ustralian expe-

rience.  It w
as the perfect ending to an eventful day!



B
reaking D

ow
n B

oundaries
C

oference N
ew

sletter 
10 N

ov 2005 Adelaide

ch
o

o
sin

g
 

pa
rtn

e
rs

strategically, 
establish-

ing a clear joint agreem
ent betw

een institutions
and hum

an resources such as taking care of
te

a
ch

in
g

 
sta

ff 
a

re
 

a
ll 

cru
cia

l 
fo

r 
fa

cilita
tin

g
su

ccessful open and distance learning educa-
tion.

Tony stated "T
he m

antra for controlling the costs
of 

w
eb-based 

learning 
is 

design, 
design 

and
design. D

esign drives both cost and effective-
ness”.

"A
w

ell-designed online forum
 has clear instruc-

tions; it attracts students to com
e to the forum

,
provokes them

 to start academ
ic debates even

w
hen there is no m

ark given for them
. It encour-

ages students to keep on learning even w
hen the

course is over".

H
ealing racial relationships

B
y M

algosha K
arczm

arz

Lillian 
H

olt 
is 

a 
V

ice-
C

hancellor’s 
fellow

 
at

M
e

lb
o

u
rn

e
 

U
n

ive
rsity.

S
h

e
 

is 
th

e
 

cu
ltu

ra
l

am
bassador and public

in
te

lle
ctu

a
l 

fo
r

M
e

lb
o

u
rn

e
 

U
n

ive
rsity.

L
illia

n
’s 

ro
le

 
in

vo
lve

s
public 

speaking, 
both

nationally and internationally, about the hum
an

condition, healing and altering attitudes. Lillian
w

as the guest speaker at M
onday night’s pre-

conference w
orkshop, w

here she raised som
e

im
portant issues about sustainable developm

ent
and racial relationships. 

Lillian 
believes 

that 
the 

w
estern 

society 
in

A
ustralia doesn’t focus enough on them

selves
but rather prefers to focus on A

boriginals. In her
w

ork she challenges w
hite people about w

hite-
ness, hence she argues that the journey of w

hite
A

ustralians is to look m
ore at their ow

n lives
rather than focusing on A

boriginals through con-
stant 

studies 
and 

research. 
Lillian 

sees 
this

approach as ‘integrated w
hiteness’, rather than

constant focus on A
boriginality. 

T
he 

reason 
for 

Lillian’s 
passion 

is 
that 

she
believes that w

e are all im
plicated in the issues

sh
e

 
ta

lks 
a

b
o

u
t. 

“T
h

e
re

 
a

re
 

n
o

 
in

n
o

ce
n

t
bystanders, but nor should there be any terrified
ones. R

acism
 is a gangrene of the soul and

affects both the victim
s and the perpetrators,”

says Lillian.

Lillian thinks that hum
our is a pow

erful tool for
healing, w

hich has been a great survival tool for
indigenous people as it brings truth to dialogue 

in discussions about healing racial relationships. 

"T
he dialogue currently used in discussions of

A
boriginal culture is far too clinical; it needs to be

m
ore qualitative than quantitative."

Lillian's speech concluded w
ith an epitaph found

on a 17th century tom
bstone, "a vision w

ithout a
task is a dream

, a task w
ithout a vision is drudg-

ery, but a vision w
ith a task is the hope for the

w
orld". S

he believes that this quote is relevant
today because if w

e are to engage in deep, pro-
found discussions about ourselves as authentic
hum

an 
beings, 

then 
w

e 
need 

these 
types 

of
dream

s, tasks and hope.

Lillian is now
 enjoying the conference and the

opportunity 
to 

m
eet 

new
 

people 
and 

express
ideas in an environm

ent in w
hich she is not the

m
inority, w

here she has the opportunity to talk to
people w

ith the sam
e ideals and understanding. 

D
istance E

ducation no
longera lonely experience 
B

y S
arah R

ow
land

Te
rry 

A
n

d
e

rso
n

 
is

a
tte

n
d

in
g

 
O

D
L

A
A

to
le

a
rn

 
n

e
w

 
id

e
a

s 
a

n
d

concepts to apply to his
co

u
rse

 
in

 
A

th
a

b
a

sca
U

n
ive

rsity 
in

 
C

a
n

a
d

a
w

here he is a P
rofessor

and 
C

anada 
R

esearch
C

h
a

ir 
in

 
D

ista
n

ce
E

ducation.  

H
e defines social softw

are as “tools to allow
 peo-

ple to learn w
ith the type of relationships, speed

and com
m

unication that they w
ant to achieve

their particular goal. S
ocial S

oftw
are provides the

freedom
 for students to pace them

selves.”

Terry suggested that distance learning and face-
to-face learning are not so different in today’s
society as w

e m
erge into a net-infused w

orld.   

A
ccording to Terry the m

ajor challenge of dis-
tance education is changing people’s perceptions
of studying online.  H

e explained how
 the tradi-

tional negative perception of distance education
as a lonely experience persists and produces a
decrease in dem

and. 

W
hen asked the benefits of educational social

softw
are Terry stated, “It provides a bigger body

of know
ledge and helps people to think about

w
hat it m

eans in their ow
n context, m

aking their
learning experience m

ore enjoyable.” 

O
ur 

S
ponsors

A
ustralian G
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A
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ID

C
om

m
onw

ealth
of Learning

O
pen Training and

E
ducation N

etw
ork

E
learning N

etw
ork

of A
ustralasia

W
e w

elcom
e you to contact our new

sletter team
 for an

interview
 to be put in tom

orrow
’s new

sletter. P
lease call:

M
algosha K

arczm
arz: 0405 252 188 

S
arah R

ow
land: 0422 243 548   

F
iona H

ui: 0422 851 916

A
ny com

m
ent? P

lease em
ail it to:

F
iona:huisy005@

students.unisa.edu.au
M

elgosha: K
arm

e001@
students.unisa.edu.au

S
arah: row

sk001@
students.unisa.edu.au

C
ontinued from

 last page
Q

uotable Q
uotes...

"Terry H
ilsberg w

as very controversial.  To be
honest, he scared the living daylights out of m

e!" 
D

r 
D

enise 
P

aquette-F
renette 

B
rock 

U
niversity

,
C

anada

"T
he first day has been excellent.  I have so

m
uch inform

ation to m
ull over it w

ill take m
e a

w
eek to absorb." 

M
ichael K

oroi, S
outh P

acific U
niversity 

"Terry H
ilsberg has vision and realism

".  
P

aula W
illiam

s, T
A

F
E

 N
S

W

"T
he first tw

o days w
ere excellent.  T

here w
as a

real closeness betw
een the P

acific Island nations
and the A

borigines.  It's a bit harder now
 as the

group is larger and the dynam
ics have changed.

It is a dom
inating atm

osphere and I now
 partici-

pate by sim
ply being present."  

O
to V

a'inga M
isi, T

onga U
niversity

“I have found the connection w
ith people Ihave

never m
et before very m

eaningful.”
Louise V

akam
ocea, U

niversity of F
iji

“T
his 

experience 
has 

been 
grounding 

in 
the

sense that I have m
et A

boriginal people and have
had a real life experience w

ith their culture.
It has been vibrant, energetic and inform

ative.”
T

h
e

re
sa

 
K

o
ro

ivu
la

o
n

o
, 

U
n

ive
rsity 

o
f 

th
e

S
outh P

acific 

“I a
m

 e
a

g
e

r to
 le

a
rn

 th
e

 b
e

st p
ra

ctice
s fro

m
co

lleagues w
ho are here. W

e can learn so m
uch

from
 one another”.

P
rofessor G

len S
hinn, T

exas U
niversity

H
igher

education in C
hina 

B
y M

algosha K
arczm

arz

In 
a 

fast 
paced 

and 
fact 

fuelled 
keynote

address, 
Terry 

H
ilsberg 

expressed 
a 

new
insight into the C

hinese higher education sys-
tem

 on W
ednesday m

orning, confronting dele-
gates w

ith the reality of the m
assive grow

th in
the private provision of education. 

H
e argued that A

ustralian U
niversity's educa-

tion 
m

arketing 
w

as 
threatened 

by 
the 

rapid
increase 

in 
com

petition 
by 

private 
C

hinese
U

niversities and education providers. H
e said

that A
ustralian U

niversities could face the prob-
lem

 of a decline in the num
ber of international students, as students could

study in C
hina for the sam

e qualification at a m
uch low

er cost. 

H
ow

ever, for this to happen, a dram
atic change is needed in the C

hinese
higher education system

. C
hinese U

niversities need to raise standards of
teaching, develop a qualification structure such as the A

ustralian Q
uality

F
ram

ew
ork, provide accreditation and offer a fee paym

ent schem
e.

T
his is slow

ly starting to happen as people realise the potential of targeting
the already em

ployed rather than school leavers as a m
arket for higher edu-

cation. A
s a result, A

ustralian U
niversities m

ay need to shift their focus to
prevent a softening in dem

and for higher education in A
ustralia.

A
ustralia has one distinct advantage over C

hinese higher education, apart
from

 the quality of teaching, and that is the level of m
aturity of its graduates.

In C
hina a student w

ill often graduate w
ith a degree but m

ay not have the
m

aturity required for em
ploym

ent.  H
ow

ever, Terry suggests that this can be
m

anaged by teaching social skills and relationship building techniques over
the term

 of the degree. 

O
n the first day of the O

D
LA

A
conference P

rofessor B
ruce

K
ing, 

the 
C

hair 
of 

the 
conference 

com
m

ittee 
said 

he
expected the conference to give delegates an opportunity
to consider how

 to use recent developm
ents in open and

distance 
learning 

to 
extend 

educational 
provisions 

into
developing countries. 

"T
hough A

ustralia has been extraordinarily good at recruit-
ing international students as part of the m

arketing of high-
er education, open and distance education has a lot to teach us about pro-
viding better student support, taking m

ore account of the context w
ithin

w
hich students study, and undertaking appropriate research so that w

e
have a m

uch clearer picture of our students and their needs," said P
rofessor

K
ing.

"I value people, and I know
 a lot of the people com

ing to the conference,
particularly from

 overseas, and it w
ill be a pleasure to have them

 here in
A

delaide, for a conference that is really w
orthw

hile, but also so they can
enjoy the good things our city has to offer.  I look forw

ard to som
e long con-

versations over dinner!"

H
ousekeeping

F
or 

all 
those 

concerned 
w

e 
w

ould 
like 

to
inform

 you P
rofessor B

elle A
lderm

an from
 the

U
niversity 

of 
C

anberra 
has 

fully 
recovered

from
 her sudden black out yesterday and has

returned to participating in the conference. 

E
m

erging issues in online &distance learning
B

y F
iona

H
ui


